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PAAC February 2020 Report     

  
Sharing updates from Payer Advocacy Advisory Committee: 
   
Highlights from our activities:  
  
As part of PAAC monthly activities, we discussed a variety of subjects including: 

1.       Periodically HEDIS reviews their quality measures and NCQA has released for public 
comment proposed measure retirements, new measures, changes to existing measures and 
changes that apply across various HEDIS measures. Changes that apply to the next set of HEDIS 
measures will be published in July 2020 and reported in June 2021, based on activity that 
occurred during 2020.  The AAP will be submitting comments and PAAC submitted our 
comments to the Academy to be included in their collective response. We encourage EVERY 
MEMBER to weigh in on the NCQA website (comments are due by March 13, 2020) 
2.       At the ALF (March 12-14) PAAC will be sitting alongside SOAPM and COCHF  to make sure 
that comments related to payment and financing are appropriately part of the conversation as 
resolutions are discussed. 
  

Practices are experiencing stress and barriers to appropriate payment all over the country recently. 
PLEASE continue to bring these to our attention. PAAC is discussing appropriate responses to many of 
these challenges including: 

3.       Automatic down-coding of 99214 and 99215 visits by several payers, most recently Aetna 
(which is moving into additional regions of the country). This seems to be targeted to individual 
providers who have a higher number of 99214s (even when VERY appropriate). Do NOT simply 
comply. Review each of your notes and if your documentation supports a higher level, appeal 
each and every one.  
4.       In NY state, Medicaid budgetary cuts are causing any Medicaid MCO bonus/quality 
payments to be discontinued including payments for work already completed.  
5.       In NJ, United Healthcare dropping many independent Medicaid PCPs from their network to 
steer patients to a practice owned by Optum (UHC subsidiary). 
6.       In CA, United Healthcare creating a narrow network where a large children’s network of 
PCPs is completely carved out except for Urgent Care and emergencies. 
7.       Thanks to everyone who submitted their ideas for the strategic goals to the AAP leadership 
as requested by the board.  
8.       Please make sure you sign up for the coding changes webinar to see what’s coming in 2021! 
  

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ncqa.org%2Fabout-ncqa%2Fcontact-us%2Fpublic-comments%2Fhedis-public-comment%2F&data=02%7C01%7Clterranova%40AAP.ORG%7Ceda9e800bf90467a091208d7bef5cfd7%7C686a5effab4f4bad8f3a22a2632445b9%7C0%7C1%7C637187835337635638&sdata=uXIbKjlMQ%2Biavy%2F%2FzF9T%2B%2BG%2F0nlMagdRf%2BouICoVm3w%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.beckershospitalreview.com%2Ffinance%2Faetna-draws-criticism-for-automatic-down-codes-for-office-visits.html%3Forigin%3DPayerE%26utm_source%3DPayerE%26utm_medium%3Demail%26oly_enc_id%3D7221D2612490I0B&data=02%7C01%7Clterranova%40AAP.ORG%7Ceda9e800bf90467a091208d7bef5cfd7%7C686a5effab4f4bad8f3a22a2632445b9%7C0%7C1%7C637187835337635638&sdata=t%2Fn8kSBNJaKN7%2BTCUvALNsAHcPjuNJtk%2Fey8EGmSJWU%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nj.com%2Fhealthfit%2F2020%2F02%2Fan-insurance-titan-is-dropping-hundreds-of-nj-physicians-to-enrich-itself-doctors-and-patients-charge.html&data=02%7C01%7Clterranova%40AAP.ORG%7Ceda9e800bf90467a091208d7bef5cfd7%7C686a5effab4f4bad8f3a22a2632445b9%7C0%7C1%7C637187835337645632&sdata=UQDYSEoItVA%2FTFhCwxprb2ej7hCvNh1PHGu69LS%2BLRc%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fevent.on24.com%2FeventRegistration%2FEventLobbyServlet%3Ftarget%3Dregistration.jsp%26utm_source%3DMagMail%26utm_medium%3Demail%26utm_term%3Dmreynolds%2540aap.org%26utm_content%3DEM310%2B4th%2BCoding%2BWEB%2B2.25.20%26utm_campaign%3DAre%2Byou%2Bprepared%2Bfor%2Bthe%2B2021%2BE%252FM%2BCoding%2BChanges%253F%2B%2BRegister%2Bfor%2Bthe%2Bwebinar%2Band%2Bbe%2Bready%26eventid%3D2109923%26sessionid%3D1%26key%3D8BF06A214CFEE30885D4CD6FB9923639%26regTag%3D%26sourcepage%3Dregister&data=02%7C01%7Clterranova%40AAP.ORG%7Ceda9e800bf90467a091208d7bef5cfd7%7C686a5effab4f4bad8f3a22a2632445b9%7C0%7C1%7C637187835337645632&sdata=BFpM7BErS2CL02%2FCnXpY8h%2FV0vAdB5cr3Q%2FDZk0l5EM%3D&reserved=0


Thank you for all that you do to help the children, families and colleagues of your region! 

  
Request from PAAC: if you have any problems with payment, please reach out to us by filling out 
the https://www.aap.org/en-us/professional-resources/practice-transformation/getting-
paid/Pages/Hassle-Factor-Form-Concerns-with-Payers.aspxHassle Factor form (link on the bottom of 
every SOAPM email), or emailing members directly. PLEASE consider including email contact for your 
biller or office manager who might best provide additional information such as ERAs so that we can be 
more effective in our advocacy efforts. In addition, if we reach out to you to follow-up, please respond 
and include the appropriate team members in your organization who might be able to provide 
additional details if needed.       
  
Please help us help you!     
Sue Kressly, PAAC Chair    
  
Contacts:     
Anthem:  Betsy Peterson, felixwesley1998@gmail.com    
Aetna: Gene Hershorin, EHershorin@med.miami.edu     
The "Blues":   
Herschel Lessin kidmd@optonline.net (BCBS carriers in Alabama, Connecticut, Delaware, Florida, 
Georgia, Indiana, Kentucky, Maine, Maryland, Massachusetts, Michigan, Mississippi, New 
Hampshire, New Jersey, New York, North Carolina, Ohio, Pennsylvania, Rhode Island, South 
Carolina, Tennessee, Vermont, Virginia, Washington DC, West Virginia) and   
Michael Chamberlin mikechamberlin3@gmail.com (BCBS carriers 
in Arizona, Arkansas, Alaska, California, Colorado, Hawaii, Idaho, Illinois, Iowa, 
Kansas, Louisiana, Minnesota, Missouri, Montana, Nebraska, Nevada, North Dakota, New 
Mexico, Oklahoma,  Oregon, South Dakota, Texas, Utah, Washington  Wisconsin, Wyoming) 
Cigna: Sue Kressly, skressly@kresslypediatrics.com   
Humana: Gail Schonfeld, gschonfeld@eastendpediatricspc.com    
United Healthcare:  chipharb@comcast.net     
All others AND Medicaid, for now....please process through the Hassle Factor Form     
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