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PURPOSE:  
To offer patients/families after-work and weekend appointments allowing for extended access to care in their medical 

home. 

RESPONSIBILITY:  
All Staff 
 
POLICY:  
The Practice will offer extended after-work and weekend hours as follows: 
 

 Monday thru Friday: 8am until 9pm 

 Saturday: 8am until 2pm  
 
For care outside of regular business hours, please see the practice’s “After Hours Phone Calls and Web Messaging” 
policy.  
 
In the event of practice closure for holidays or for other reasons, changes to the practice’s hours will be announced on 
the practice’s website, Facebook page, and included in the automated voicemail greeting at least 2 weeks prior to any 
scheduled closure.  
 
MONITORING:  
Every 6 months, the Quality Improvement Manager will review past appointment data for 6 consecutive days to assess 
time slots for high and low utilization. Additionally, data on patient/family appointment needs and preferences will be 
assessed. This data will be reported quarterly at a staff meeting.   
 
 
This policy shall be reviewed at least every 2 years. 

 
Approved Date: _____/_____/_____ 

 
 
 
APPROVALS: 
 
Physician Partner: _________________________ Date: _____/_____/_____  

 

Administrative Partner: _____________________ Date: _____/_____/______ 

 
 

These sample documents do not represent AAP policy or guidelines. They are provided only as a reference for practices developing their own documentation.   The 

American Academy of Pediatrics does not review or endorse any modifications made to this document and in no event shall the American Academy of Pediatrics be 

liable for any such changes. 


