Handout #3: Sample: School Nurse Care Coordination
Levels of Care to Assist with Planning Care Coordination in the School Setting

Level Definitions
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Level I:     Limited information and referral (I & R) support services have no more than two simple referrals and require minimal follow-up. 


Level II:    Intermediate information and referral (I&R) support services have multiple need items and/or require more extensive resource identification and follow-up.

Intake and establish of school nursing services and student care coordination is required.


Level III:   Intensive situations that are complex and may include extensive care coordination and are anticipated to require at least one full semester of involvement.  These are situation with multiple service needs, including mental health needs.

	Appropriate Activities: School nursing process and interventions, care coordination – close and timely follow-up – and possible crisis support services. Requires close monitoring of academic progress and attendance. May include close care coordination with community providers. Can also include level I & II activities
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