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Pre-test
Evaluate your knowledge about the topic before the 
mini training. Please click on the pre-test link below.

Please click on link to be routed to the pre-test

Note: This is for learning purposes only 
and is NOT approved for CME.

https://forms.office.com/Pages/ResponsePage.aspx?id=_15qaE-rrUuPOiKiYyRFucN8FLgvXJtPjuxqphN5pWhUQThKREhXTVBPUUZHTTFVN1hZN003Vk9CMS4u


• To identify psychological readiness and motor 
skills needed to start toilet training

• To provide age and developmentally 
appropriate toilet training anticipatory guidance 

• To model and teach positive parenting skills 
related to toilet training

Objectives



• Children need to learn to toilet independently

• Increased risk for abuse during toilet training 
period1

• Pediatric health care professional role:  
o Help parents recognize developmental 

readiness for toilet training 
o Provide realistic expectations for toilet 

training 
o Encourage positive parenting during the 

process

Role of Pediatric Health Care Professionals: 
Toilet Training



• Family context impacts a family’s approach to toilet training
• Family changes can impact toilet training

o New child, recent move, parental employment change, parental 
separation

• Family socioeconomic considerations
o Cost of diapers, access to potty-chair

• Culture
o Families from some cultures may encourage earlier age of initiation 

of toilet training2,3

• Societal factors
o School pressures to graduate to next daycare / preschool level 
o Toilet training requirement for enrollment in daycare / preschool 

• Keep in mind how your own experiences/limited experience, or 
unconscious bias can impact your guidance. 

Equity



• When is my child ready? 
• How do I toilet train my child?
• How long will it take?
• What should I expect? 

Common Questions from Parents: 
How do I toilet train my child? 



Factors Associated with Delayed Age 
of Completion of Toilet Training

• Constipation4

• Stool toileting refusal4
• History of UTI5
• Tendency toward later toilet training with disposable 

diaper use6



Child Factors Impacting 
Toilet Training

• Development Delays7

• Autism Spectrum Disorder7

• Trisomy 218

Development delays, autism spectrum disorder, and down 
syndrome/trisomy 21 can also be associated with later age of completed 
toilet training. It may take longer to achieve the skills needed for successful 
toilet training. For more information, refer to the identified references. 



The patient is an 18-month-old seeing you in clinic 
for a well-child visit

Parental concerns on Previsit Questionnaire: 
Difficulty with toilet training

Case Study

Toilet training



Toilet training

Carefully Review Parent Report of Developmental 
Milestones on the Previsit Questionnaire



Which of the following developmental milestones 
should be attained PRIOR to initiating toilet training? 

• Developmental milestones achieved:
• Point to pictures in a book
• Point to an interesting object to draw your attention to it
• Turn and look at an adult if something new happens
• Identify at least 2 body parts
• Name at least 5 familiar objects
• Walk up with two feet per step with her hand held
• Sit in a small chair
• Throw a small ball a few feet while standing

• Developmental milestones NOT yet achieved
• Help dress and undress herself
• Engage with others for play
• Begin to scoop with a spoon
• Use words to ask for help
• Carry a toy while walking
• Scribble spontaneously



Highlighted developmental milestones should be 
attained PRIOR to initiating toilet training

• Developmental milestones achieved:
• Point to pictures in a book
• Point to an interesting object to draw your attention to it
• Turn and look at an adult if something new happens
• Identify at least 2 body parts
• Name at least 5 familiar objects
• Walk up with two feet per step with her hand held
• Sits in a small chair
• Throw a small ball a few feet while standing

• Developmental milestones NOT yet achieved
• Help dress and undress herself
• Engage with others for play
• Begin to scoop with a spoon
• Use words to ask for help
• Carry a toy while walking
• Scribble spontaneously



After reviewing the Previsit Questionnaire, what 
additional questions would you ask to determine 
if she is ready to start toilet training? 



• Have you thought about toilet training? What are your plans for it? 
o Parents started toilet training one month ago

• How is the toilet training progressing? 
o Parent frustrated: frequent accidents

• Time-out when she has accidents
o Not telling her parents when she needs to urinate or have a bowel 

movement 
• Is anyone urging you to start toilet training?

o She will move up a level in daycare once toilet trained (daycare less 
expensive at higher levels)

o Extended family asking why she is not yet toilet trained
• Does she have a dry diaper for 2 hours at a time and know the 

difference between wet and dry?
o Not yet

• Can she pull her own pants down and back up?
o Not yet 

Additional Questions



Which factors indicate that children are ready to start toilet 
training? 
A. Age: 18 months 
B. She tells her parents when she is going to have a bowel movement
C. Daycare tells family she is ready
D. Able to follow simple directions
E. Wants to learn
F. She can pull her own diaper and pants down 
G. Her friend is completely toilet trained
H. She has a dry diaper x 2 hours
I. She can say 10 words

Self-Assessment (select all that apply)



Which factors indicate that children are ready to start toilet 
training? 
A. Age: 18 months 
B. She tells her parents when she is going to have a bowel 

movement
C. Daycare tells family she is ready
D. Able to follow simple directions
E. Wants to learn
F. She can pull her own diaper and pants down 
G. Rachel’s friend is completely toilet trained
H. She has a dry diaper x 2 hours
I. She can say 10 words

Self-Assessment



• Now that you have assessed your patient’s developmental 
milestones and toilet training readiness, it is time to counsel your 
family. I like to start with highlighting the positives.
o It is great that she can identify body parts, sit in a small chair and throw a ball. 

It seems that she might not be quite ready to start toilet training yet. I’d like to 
share some signs that she might be ready to start toilet training with you so 
you can watch out for these.

o When she is able to pull her own pants down and back up, knows the 
difference between wet and dry, has a dry diaper x 2 hours, is able to follow 
simple commands, and tells you when she is going to have a bowel 
movement- she will likely be ready to start toilet training at that time. 

o In the meantime, it is important to encourage her when she tells you she has 
a bowel movement or when she makes steps toward toilet training and avoid 
punishments. 

How Would You Counsel This Family? 

Click the icon to hear 
narrated guidance.



• She has not met appropriate milestones to 
start toilet training yet 

• This is a great time to provide anticipatory 
guidance around toilet training
o Important to provide early guidance to prevent 

conflict between parent and child
oDiscuss how to know when your child is ready for 

toilet training
oShare Bright Futures toilet training resources

How Would You Counsel This Family? 

Click the icon to hear 
narrated guidance.



Refer to Bright Futures Guidelines, 4th Edition 
Toilet Training Resources 

Promoting Healthy Development Early Childhood Visits

18 Month 
Visit

2 Year 
Visit

https://downloads.aap.org/AAP/PDF/Bright%20Futures/BF4_HealthyDevelopment.pdf
https://downloads.aap.org/AAP/PDF/Bright%20Futures/BF4_EarlyChildhoodVisits.pdf


Bright Futures Parent Education Handout



• Dry for 2 hours at a time
• Knows the difference 

between wet and dry
• Able to pull pants down 

and back up
• Wants to learn
• Notifies parents when she 

is going to have a bowel 
movement

Indicators of Toilet Training Readiness



• Take child to bathroom with appropriate-sex parent if one is in 
family, or with older sibling to learn routine

• Praise attempts to sit on potty or toilet, initially with clothes on
• Allow easy access to a potty chair
• Wear easy-to-remove pants
• Establish a routine of placing on toilet every few hours

o Not only asking child if they need to use toilet, but having child 
sit on toilet  

• Relaxed environment
o Reading book or singing on toilet 

• Read stories about toilet training 
• Give underwear as special present for success 

Setting Your Child Up for Success



Positive Parenting Suggestions
• Supportive environment
• Avoid punishments
• Make learning toilet 

training fun
• Praise or reward when 

child cooperates and has 
success

• If you see a parent doing 
something great, point it 
out



• Tips for boys:
• Start learning sitting down
• Once standing, make it fun! 

Aim at a fun object in toilet bowl
• Children usually learn urine before stool 
• Typically, dry during the day before at night
• Nighttime training often is a separate process

• Some children continue to have nighttime wetness 
through 7 years 10

Special Considerations



• Your patient’s parents delayed toilet training 
• Once she displayed signs of toilet training 

readiness
oToilet training was less stressful for the family
oUsed positive parenting strategies
oFollowed anticipatory guidance advice
oToilet trained at 2.5 years 
oMoved up a level in her pre-school 

Note: Average age of achieving toilet training 
(daytime) in US: 37 months4

Case Follow-Up



Post-test
Test your knowledge about the topic and 

review feedback on your response. 
Please complete the post-test (link below).

Please click on link to be routed to the post-test
Note: This is for learning purposes only 
and is NOT approved for CME.

https://forms.office.com/Pages/ResponsePage.aspx?id=_15qaE-rrUuPOiKiYyRFucN8FLgvXJtPjuxqphN5pWhUMkdGRUs4MTRPWEVST0pQWDhUTFpWRVZRNC4u


• Bright Futures: Guidelines for Health Supervision of 
Infants, Children and Adolescents, 4th Edition

• Bright Futures Tool and Resource Kit, 2nd Edition

• American Family Physician: Toilet Training: Common 
Questions and Answers

• Canadian Medical Association Journal: Toilet 
Training Children: When to Start and How to Train

• Pediatrics in Review: Toilet Training

Clinical Resources

https://www.aap.org/en/practice-management/bright-futures/bright-futures-materials-and-tools/bright-futures-guidelines-and-pocket-guide/
https://www.aap.org/en/practice-management/bright-futures/bright-futures-materials-and-tools/bright-futures-tool-and-resource-kit/
https://www.aafp.org/afp/2019/1015/p468.html#afp20191015p468-b1
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC3307553/
https://doi.org/10.1542/pir.31-6-262


Family Resources

• Bright Futures Guidelines - Well-Child 
Visits: Parent and Patient Education 

• HealthyChildren.org: Toilet Training

• HealthyChildren.org: Creating a Toilet 
Training Plan

https://www.aap.org/en/practice-management/bright-futures/bright-futures-family-centered-care/well-child-visits-parent-and-patient-education/
https://www.healthychildren.org/English/ages-stages/toddler/toilet-training/Pages/default.aspx
https://www.healthychildren.org/English/ages-stages/toddler/toilet-training/Pages/Creating-a-Toilet-Training-Plan.aspx
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