
State Info to Help Families Update Contact Information 

Updated March 21, 2023 
State State Flyer on 

Updating Contact 
Info/Prepping to 
Renew  

Other State Info/Materials 
on Updating Contact Info 
and Prepping to Renew  

State Phone Number to Update 
Contact Info 

Alabama Flyer Website (800) 362-1504 

Alaska Flyer Website 
Letter 

(800) 478-7778 

Arizona Flyer 1 
Flyer 2 
Flyer 3 

Website (855) 432-7587 

Arkansas Flyer 1 
Flyer 2 

Website (844) 872-2660 

California Flyer Website 
Outreach Toolkit 

(800) 541-5555 

Colorado Flyers (zip file) Online instructions 
Outreach Toolkit 
 

Health First Colorado (Medicaid): 
800-221-3943 
CHP+ (CHIP): 800-359-1991 

Connecticut Flyers Info Update Website/Portal 
Website/Portal 

HUSKY A, B, & D: (855) 805-4325 
HUSKY C: (855) 626-6632  

Delaware Flyer Portal Phone: (302) 571-4900 
Fax: (302) 571-4901 

District of 
Columbia 

  (800) 620-7802 

Florida Social Media Graphics 
(zip file, flyer included) 

Website 
Partner Packet 

(877) 711-3662 

Georgia Flyer 
Other campaign 
materials website 

Website (877) 423-4746 

Hawaii  Website (877) 628-5076 

Idaho  Website FAQ Phone: 877-456-1233 
Email: MyBenefits@dhw.idaho.gov 

Illinois Flyer Update Info Website 
Messaging Toolkit 

(877) 805-5312 

Indiana  Website 
Outreach Toolkit 

(800) 403-0864 

Iowa  Website (877) 347-5678 

Kansas  Website (chat function) (800) 792-4884 

Kentucky  Online form (855) 459-6328   

Louisiana  Website 
 

Phone: (888) 342-6207 
Email: MyMedicaid@la.gov  

Maine  Portal (855) 797-4357 
 
 
 

https://medicaid.alabama.gov/documents/7.0_Providers/7.11_COVID-19_Information_For_Providers/7.11_Postcard_Keep_Your_Medicaid_English.pdf
https://medicaid.alabama.gov/content/11.0_Recipient/11.10_Update_Address.aspx
https://health.alaska.gov/dpa/Documents/dpa/press/Medicaid-Contact-Confirmation-Flyer.pdf
https://health.alaska.gov/dpa/Pages/medicaid/Medicaid-Renewals.aspx
https://health.alaska.gov/dpa/Documents/dpa/press/Medicaid-COVID-Unwinding-Letter.pdf
https://azahcccs.gov/AHCCCS/Downloads/Covid19/EnsureCurrentInformation_HEAPlus.pdf
https://azahcccs.gov/AHCCCS/Downloads/COVID19/PHE_MemberFlier.pdf
https://azahcccs.gov/AHCCCS/Downloads/COVID19/GetReadytoRenewEnglish.pdf
https://azahcccs.gov/AHCCCS/AboutUs/Return_to_Normal.html
https://humanservices.arkansas.gov/wp-content/uploads/Update-Arkansas-Flyer-1.pdf
https://humanservices.arkansas.gov/wp-content/uploads/Update-Arkansas-Flyer-2.pdf
https://humanservices.arkansas.gov/divisions-shared-services/medical-services/update-arkansas-2/update-arkansas-client-toolkit-and-materials/
https://www.dhcs.ca.gov/toolkits/Documents/Non-Customizable-Flyer-CalSAWS-ENG.pdf
https://www.dhcs.ca.gov/Pages/Keep-Your-Medi-Cal.aspx
https://www.dhcs.ca.gov/toolkits/Pages/PHE-Outreach-Toolkit.aspx
https://hcpf.colorado.gov/sites/hcpf/files/UYA%20Provider%20Outreach%20Graphics%20-%20MS%20Word.zip
https://www.healthfirstcolorado.com/uya/
https://hcpf.colorado.gov/uya
https://portal.ct.gov/phe/Program-Partners?language=en_US
https://portal.ct.gov/updateusdss?language=en_US
https://portal.ct.gov/phe/?language=en_US
https://www.dhss.delaware.gov/dss/files/crcbusinesscard.pdf
https://assist.dhss.delaware.gov/
https://www.myflfamilies.com/service-programs/access/medicaid/docs/social-media_graphics.zip
https://www.myflfamilies.com/Medicaid
https://www.myflfamilies.com/service-programs/access/medicaid/docs/Partner-Packet-01-30-23-a.pdf
https://dhs.georgia.gov/document/document/stay-informed-stay-covered-one-pager-english/download
https://dhs.georgia.gov/medicaid-unwinding
https://staycovered.ga.gov/
https://medquest.hawaii.gov/en/members-applicants/already-covered/change-update-information.html
https://healthandwelfare.idaho.gov/medicaidprotection
mailto:MyBenefits@dhw.idaho.gov
https://www2.illinois.gov/hfs/SiteCollectionDocuments/EnglishILMedicaidAddressUpdateSocialMediaGraphic.png
https://www2.illinois.gov/hfs/MedicalClients/Pages/addresschange.aspx
https://www2.illinois.gov/hfs/Pages/AddressUpdateMessagingToolkit.aspx#:~:text=People%20who%20use%20Medicaid%20can,medicaid.illinois.gov).
https://www.in.gov/medicaid/members/member-resources/How-a-return-to-normal-will-impact-some-Indiana-Medicaid-members/
https://www.in.gov/medicaid/members/member-resources/How-a-return-to-normal-will-impact-some-Indiana-Medicaid-members/health-coverage-toolkit/
https://hhs.iowa.gov/ime/members/COVID19
https://kancare.ks.gov/home
https://www.chfs.ky.gov/agencies/dms/MAPForms/MAP22.pdf
https://ldh.la.gov/page/4454
mailto:MyMedicaid@la.gov
https://www.mymaineconnection.gov/benefits/s/?language=en_US
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State State Flyer on 
Updating Contact 
Info/Prepping to 
Renew  

Other State Info/Materials 
on Updating Contact Info 
and Prepping to Renew  

State Phone Number to Update 
Contact Info 

Maryland  Website (under “Prepare for 
Renewal”) 
 
 

For those who enroll through 
marketplace:  
(855) 642-8572 
 
For those who enroll through 
myMDthink:  
(800) 332-6347 

Massachusetts Flyer Update Info Website 
Website 
Outreach Toolkit 

(877) 623-7773 

Michigan  Website 
Portal 

 

Minnesota Flyer Website 
Communication Toolkit 

(800) 657-3672 

Mississippi  Online form 
Portal 

(800) 421-2408 

Missouri Flyer 1 
Flyer 2 

Website 
Online form 
Outreach Communications 

(855) 373-4636 

Montana  Press release 
Website 
Online form 

(888) 706-1535 

Nebraska Flyer Website  
Outreach Communication 
Tools 
Portal 

Phone: (855) 632-7633 
Email: 
DHHS.ANDICenter@nebraska.gov 

Nevada Flyer Website 
Online form 

Phone: (702) 486-1646 
Email: welfare@dwss.nv.gov 

New 
Hampshire 

Back-to-School Flyer Website 
Portal 
Social media graphics 
Info for providers 

(844) 275-3447 

New Jersey Flyer 
Additional flyers 

Website 
Outreach toolkit 
Portal 
Customer assistance centers 

(800) 701-0710 

New Mexico  Social media graphic 
Portal 

(800) 283-4465 

New York  Website 
Portal 
Enrollment assistors 

(855) 355-5777 

North Carolina  Portal 
Local DSS offices 

(888) 245-0179 
 
 

https://health.maryland.gov/mmcp/pages/am%20i%20eligible.aspx
https://www.mass.gov/doc/download-redetermination-flyer-85-x-11/download
https://www.mass.gov/how-to/report-changes-to-masshealth
https://www.mass.gov/masshealth-eligibility-redeterminations
https://www.mass.gov/info-details/masshealth-eligibility-redetermination-outreach-toolkit#flyer-(8.5%E2%80%9D-x-11%E2%80%9D)-
https://www.michigan.gov/mdhhs/end-phe/medicaid-benefit-changes
https://newmibridges.michigan.gov/
https://mn.gov/dhs/assets/DHS-8321A-ENG-one-pager-dhs-only_tcm1053-545706.jpg
https://mn.gov/dhs/mycontactinfo/
https://mn.gov/dhs/mycontactinfo/communications-toolkits/
https://forms.office.com/pages/responsepage.aspx?id=yBZspSmlBk6xyUXVCHOCklCe4Vx8lAZClPw-o4BVvphUQTg0NVY3NVJQNVdTMTM1WUo1RFNLWjNITC4u
https://portal.ms-medicaid-mesa.com/ms/Default.aspx?alias=portal.ms-medicaid-mesa.com/MS/Member&AspxAutoDetectCookieSupport=1
https://mydss.mo.gov/media/pdf/medicaid-eligibility-renewal-flyer-providerspdf
https://mydss.mo.gov/media/pdf/medicaid-eligibility-renewal-flyer-participantspdf-0
https://mydss.mo.gov/renew
https://formsportal.dss.mo.gov/content/forms/af/moa/my-dss/family-support-division/change-report.html
https://mydss.mo.gov/outreach-materials
https://dphhs.mt.gov/news/2022/May/MedicaidContactInformation
https://apply.mt.gov/
https://mt.accessgov.com/dphhs/Forms/Page/medicaid/changeofaddress/0
https://public-dhhs.ne.gov/Forms/DisplayPDF.aspx?item=4375
https://dhhs.ne.gov/Pages/Medicaid-MOE.aspx
https://dhhs.ne.gov/Pages/Medicaid-MOE.aspx#SectionLink4
https://dhhs.ne.gov/Pages/Medicaid-MOE.aspx#SectionLink4
https://dhhs.ne.gov/pages/accessnebraska.aspx
mailto:DHHS.ANDICenter@nebraska.gov
https://dhcfp.nv.gov/uploadedFiles/dhcfpnvgov/content/Pgms/CPT/COVID-19/UpdateMyAddress_FINAL.pdf
https://dhcfp.nv.gov/Members/Home/
https://dhcfp.nv.gov/UpdateMyAddress/
https://www.dhhs.nh.gov/sites/g/files/ehbemt476/files/inline-documents/sonh/back-to-school-rede-reminder_0.pdf
https://www.dhhs.nh.gov/financial-assistance-0/post-pandemic-benefit-changes
https://nheasy.nh.gov/#/
https://www.dhhs.nh.gov/financial-assistance-0/post-pandemic-benefit-changes/social-media-posts-graphics
https://www.dhhs.nh.gov/financial-assistance-0/post-pandemic-benefit-changes/post-pandemic-benefits-changes-information
https://www.state.nj.us/humanservices/dmahs/staycoverednj/documents/UW_P1_flyer_graphicsA-ENG-accessible.pdf
https://www.state.nj.us/humanservices/dmahs/staycoverednj/toolkit/
https://www.state.nj.us/humanservices/dmahs/staycoverednj/index.shtml
https://www.state.nj.us/humanservices/dmahs/staycoverednj/toolkit/
https://njfc.force.com/familycare/quickstart
https://www.state.nj.us/humanservices/dmahs/info/resources/macc/MACC_Directory.pdf
https://www.facebook.com/photo?fbid=547731424054139&set=a.229747749185843
https://www.yes.state.nm.us/yesnm/home/index
https://www.health.ny.gov/health_care/medicaid/changes/
https://nystateofhealth.ny.gov/
https://nystateofhealth.ny.gov/
https://epass.nc.gov/
https://www.ncdhhs.gov/divisions/social-services/local-dss-directory
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North Dakota Flyer 
 
 

Website 
Press release 
Human service zones 
Portal 
Social media graphics and 
FAQ 

(844) 854-4825 

Ohio Flyer 
Additional flyers 
 

Website 
Update contact info website 
Press release 
Communications partner 
pack 

(800) 324-8680 

Oklahoma Flyer 
Additional flyers and 
social media graphics 

Website 
Portal 
Comms stakeholder toolkit 
(w/graphics and flyers) 

(800) 987-7767 

Oregon  Website 
Update contact info 
Partner toolkit (with flyers) 

(800) 699-9075 

Pennsylvania Flyer Medicaid Website 
Marketplace Website 
Portal 
Stakeholder Resources 

(877) 395-8930 

Rhode Island  Website 
Communications Toolkit 
Portal 

(855) 840-4774 

South Carolina Flyer Provider Fact Sheet 
FAQ 
Portal 

(888) 549-0820 

South Dakota  Website 
FAQ 

(605) 773-4678 

Tennessee  Information for Partners 
(including sample 
communications) 
Portal 

(855) 259-0701 

Texas  FAQ 
Portal 
Partner Toolkit 

2-1-1 

Utah Flyer Website 
FAQ 
Partner Toolkit 
Portal 

(866) 608-9422 

Vermont Flyer Website  
Portal 

(855) 899-9600 
 
 

https://www.hhs.nd.gov/sites/www/files/documents/poster-stay-covered-nd.pdf
https://www.hhs.nd.gov/human-services/medicaid/StayCoveredND
https://www.hhs.nd.gov/news/update-contact-info
https://www.hhs.nd.gov/human-service/zones
https://www.applyforhelp.nd.gov/
https://www.hhs.nd.gov/human-services/medicaid/StayCoveredND
https://www.hhs.nd.gov/human-services/medicaid/StayCoveredND
https://medicaid.ohio.gov/static/Stakeholders%2C+Partners/Unwinding/English+%28en%29/ODM+COVID-19+Unwinding+Partner+Packet+Flyer.pdf
https://medicaid.ohio.gov/stakeholders-and-partners/covidunwinding/covidunwinding
https://medicaid.ohio.gov/stakeholders-and-partners/covidunwinding/covidunwinding
https://medicaid.ohio.gov/home/update-contact-info/update-contact-info
https://medicaid.ohio.gov/news/press-release/01-12-2023-congress-sets-April-1-2023-as-the-official-start-date-for-medicaid-eligibility-renewals
https://medicaid.ohio.gov/stakeholders-and-partners/covidunwinding/covidunwinding
https://medicaid.ohio.gov/stakeholders-and-partners/covidunwinding/covidunwinding
https://oklahoma.gov/content/dam/ok/en/okhca/docs/about/phe/SoonerCare%20Update%20Member%20Flyer%20English.pdf
https://oklahoma.gov/ohca/about/public-health-emergency.html
https://oklahoma.gov/ohca/about/public-health-emergency.html
https://oklahoma.gov/ohca/about/public-health-emergency.html
https://www.apply.okhca.org/Site/UserAccountLogin.aspx
https://oklahoma.gov/content/dam/ok/en/okhca/docs/individuals/files-and-documents/PHE%20Unwinding%20Stakeholders%20Toolkit.pdf
https://www.oregon.gov/oha/PHE/Pages/index.aspx
https://www.oregon.gov/oha/PHE/pages/phe-renew-your-coverage.aspx
https://sharedsystems.dhsoha.state.or.us/DHSForms/Served/le4356.pdf
https://www.dhs.pa.gov/PHE/Documents/toolkit/CM-537.pdf
https://www.dhs.pa.gov/phe/Pages/default.aspx
https://pennie.com/learn/phe/
http://www.compass.state.pa.us./
https://www.dhs.pa.gov/PHE/Pages/Stakeholder-Resources.aspx
https://eohhs.ri.gov/initiatives/medicaid-and-end-covid-19-public-health-emergency
https://eohhs.ri.gov/Toolkit
http://healthyrhode.ri.gov/
https://msp.scdhhs.gov/annualreviews/sites/default/files/Change%20of%20Address%20Flyer%20with%20QR%20Code%20December%202022.pdf
https://msp.scdhhs.gov/annualreviews/sites/default/files/Nov.%202022%20Provider%20Fact%20Sheet%20Member%20Annual%20Reviews%20and%20the%20PHE.pdf
https://msp.scdhhs.gov/annualreviews/sites/default/files/Annual%20Reviews%20and%20the%20PHE%20FAQs%20Before%20PHE%20End%20Date%20Known%20August%202022%20-%20Final.pdf
https://apply.scdhhs.gov/CitizenPortal/application.do
https://dss.sd.gov/medicaid/Eligibility/
https://dss.sd.gov/docs/medicaid/eligibility/Medicaid_Return_to_Normal.pdf
https://www.tn.gov/tenncare/information-statistics/unwinding-the-phe-for-partners.html
https://www.tn.gov/tenncare/information-statistics/unwinding-the-phe-for-partners.html
https://www.tn.gov/tenncare/information-statistics/unwinding-the-phe-for-partners.html
https://tenncareconnect.tn.gov/
https://www.hhs.texas.gov/sites/default/files/documents/hhs-end-of-phe-faq.pdf
https://www.yourtexasbenefits.com/Learn/Home
https://www.hhs.texas.gov/services/health/coronavirus-covid-19/end-continuous-medicaid-coverage-ambassador-toolkit
https://medicaid.utah.gov/Documents/pdfs/unwinding/Pre-unwinding_insert_FINAL.pdf
https://medicaid.utah.gov/unwinding/
https://medicaid.utah.gov/Documents/pdfs/unwinding/Unwinding%20FAQs.pdf
https://medicaid.utah.gov/Documents/pdfs/unwinding/Unwinding_Partner_Communication.pdf
https://jobs.utah.gov/mycase/
https://info.healthconnect.vermont.gov/sites/vhc/files/doc_library/How%20To%20-%20update%20address.pdf
https://dvha.vermont.gov/unwinding
https://portal.healthconnect.vermont.gov/VTHBELand/welcome.action
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Virginia Flyer Website 
Portal 
Toolkits and Sample 
Graphics 

(833) 5-CALLVA 

Washington  Website 
Portal 
Provider Fact Sheet 
Comms Toolkit 
Social Media Toolkit 

(855) 923-4633 

West Virginia  Website 
Portal 

(877) 716-1212 

Wisconsin Flyer Website 
Portal 
Partner Toolkit 

(800) 362-3002 

Wyoming  Website 
Portal 

(855) 294-2127 

 

Additional Resources 

• AAP Medicaid Unwinding Home Page 

• Georgetown CCF Unwinding Resources  

• CMS Unwinding Toolkit 

• CMS Unwinding Toolkit in additional languages and graphics 

• CMS Graphic for Clinicians 

https://coverva.org/content/dam/digital/united-states/virginia/cover-va/pdf/en/PHE_WindDown_Member%20Fact%20Sheet_Final.pdf
https://coverva.org/en/phe-planning#Partner-Resources
https://www.commonhelp.virginia.gov/
https://coverva.org/en/toolkits-materials
https://coverva.org/en/toolkits-materials
https://www.hca.wa.gov/about-hca/programs-and-initiatives/apple-health-medicaid/apple-health-and-public-health-emergency
https://www.wahealthplanfinder.org/
https://www.hca.wa.gov/assets/free-or-low-cost/changes-apple-health-continued-coverage.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/end-of-phe-communications-toolkit.pdf
https://www.hca.wa.gov/assets/free-or-low-cost/end-of-phe-social-media-toolkit.pdf
https://dhhr.wv.gov/bms/Pages/default.aspx
https://www.wvpath.org/
https://www.dhs.wisconsin.gov/publications/p03218-custom.pdf
https://www.dhs.wisconsin.gov/covid-19/forwardhealth.htm
https://access.wisconsin.gov/access/
https://www.dhs.wisconsin.gov/covid-19/unwindingtoolkit.htm
https://health.wyo.gov/healthcarefin/medicaid/
https://www.wesystem.wyo.gov/
http://www.aap.org/MedicaidUnwinding
https://ccf.georgetown.edu/2022/11/18/unwinding-resources/
https://www.medicaid.gov/resources-for-states/downloads/unwinding-comms-toolkit.pdf
https://www.medicaid.gov/resources-for-states/coronavirus-disease-2019-covid-19/unwinding-and-returning-regular-operations-after-covid-19/index.html
https://www.medicaid.gov/resources-for-states/downloads/medicaid-phe-unwinding-conference-full-page.pdf

