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Social Determinants of Health 

January 15, 2021 

Key Discussion Questions 
1. How are states incorporating screening for social determinants of health (SDOH) in their 

various programs (e.g., early intervention, care coordination)? 
2. How are states using toll free hotlines for referrals for needs related to SDOH? 
3. What partnerships have been important in addressing SDOH? 

North Carolina Title V CYSHCN Efforts 
• Dr. Gerri Mattson, North Carolina’s Interim Title V/CYSHCN Director, presented on North 

Carolina’s efforts to screen for and address SDOH, which include: 
o Developing community health worker core competency training to address SDOH. 
o Creating a statewide resource platform called NCCARE360 to help providers 

connect individuals with needed community resources using a No Wrong Door 
Approach. Providers can screen for SDOH and use the platform to provide referrals 
to needed services. 

o Developing standardized screening questions to identify unmet needs. 
o Designing Healthy Opportunities Pilots, which were put on hold due to COVID-19. 

When they begin, the pilots will test the impact of using Medicaid funds to pay for 
non-medical services (food, housing, transportation, interpersonal safety) on health 
outcomes and health care costs.  

o Using GIS to create a “Hot Spot Map” of SDOH, using Census Bureau’s Household 
Pulse Survey data. The Household Pulse Survey was launched in April 2020 by the 
US Census to specifically measure household experiences during the COVID-19 
pandemic. The interactive GIS map displays SDOH data by region. 

Other Strategies for Addressing Social Determinants of Health 
• Encourage state Medicaid agency to cover screenings for SDOH. 
• Explore data on the impact of COVID-19 on social determinants using the Census 

Bureau Household Pulse Survey (see Resources Shared). 
• Alaska created a Health Equity Index based on the CDC Social Vulnerability Index (see 

Resources Shared). The Health Equity Index compares demographic information (e.g., 
socioeconomic status, minority status, language, etc.) across regions in the state.  

• Partner with state Help Me Grow programs to develop screenings for social 
determinants of health (for sample screening tools, see Resources Shared). 

• Encourage partnerships between health systems and food pantries to address food 
insecurity. 

• Screen for social determinants using an MCH hotline and connect families with needed 
services. Follow up with families to check if they have received the resources/services 

https://www.ncdhhs.gov/divisions/office-rural-health/community-health-workers
https://www.ncdhhs.gov/about/department-initiatives/healthy-opportunities/nccare360
https://www.ncdhhs.gov/about/department-initiatives/healthy-opportunities/screening-questions
https://www.ncdhhs.gov/about/department-initiatives/healthy-opportunities/healthy-opportunities-pilots
https://www.census.gov/data/experimental-data-products/household-pulse-survey.html
https://www.ncdhhs.gov/about/department-initiatives/healthy-opportunities/interactive-gis-map


they need and conduct a satisfaction survey, which can include demographic 
information. 

The slide deck from the presentation is available to view and download.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Resources Shared   
• North Carolina Healthy Opportunities initiatives: https://www.ncdhhs.gov/about/department-

initiatives/healthy-opportunities  
• AAP’s National Resource Center for Patient/Family-Centered Medical Home Resources on SDOH: 

https://medicalhomeinfo.aap.org/national-state-initiatives/Pages/SDoH-Resources.aspx  
• AAP’s Screening Technical Assistance & Resource Center (STAR Center): https://www.aap.org/en-

us/advocacy-and-policy/aap-health-initiatives/Screening/Pages/default.aspx  
• Census Bureau Household Pulse Survey: https://www.census.gov/programs-surveys/household-

pulse-survey.html  
• Opportunities in Medicaid and CHIP to Address Social Determinants of Health: 

https://www.medicaid.gov/federal-policy-guidance/downloads/sho21001.pdf  
• Social Determinants of Health: Challenges and Opportunities in Rural America: 

https://www.ruralhealthresearch.org/webinars/sdoh-in-rural-
america?utm_campaign=enews20210107&utm_medium=email&utm_source=govdelivery  

• Alaska Health Equity Index: 
https://storymaps.arcgis.com/stories/cc66a8099eb14838a927670937b9d272  

• Sample Screening Tools: 
o Survey of Well-Being of Young Children (SWYC): https://www.tuftschildrenshospital.org/The-

Survey-of-Wellbeing-of-Young-Children/Overview.aspx  
o Protocol for Responding to and Assessing Patient Assets, Risks, and Experiences (PRAPARE): 

https://www.nachc.org/research-and-data/prapare/about-the-prapare-assessment-tool/  
o Ages & Stages Questionnaires (ASQ): https://agesandstages.com/  

https://downloads.aap.org/MedHome/pdf/Network%20Cafe_Jan_21_SDoH.pdf
https://www.ncdhhs.gov/about/department-initiatives/healthy-opportunities
https://www.ncdhhs.gov/about/department-initiatives/healthy-opportunities
https://medicalhomeinfo.aap.org/national-state-initiatives/Pages/SDoH-Resources.aspx
https://www.aap.org/en-us/advocacy-and-policy/aap-health-initiatives/Screening/Pages/default.aspx
https://www.aap.org/en-us/advocacy-and-policy/aap-health-initiatives/Screening/Pages/default.aspx
https://www.census.gov/programs-surveys/household-pulse-survey.html
https://www.census.gov/programs-surveys/household-pulse-survey.html
https://www.medicaid.gov/federal-policy-guidance/downloads/sho21001.pdf
https://www.ruralhealthresearch.org/webinars/sdoh-in-rural-america?utm_campaign=enews20210107&utm_medium=email&utm_source=govdelivery
https://www.ruralhealthresearch.org/webinars/sdoh-in-rural-america?utm_campaign=enews20210107&utm_medium=email&utm_source=govdelivery
https://storymaps.arcgis.com/stories/cc66a8099eb14838a927670937b9d272
https://www.tuftschildrenshospital.org/The-Survey-of-Wellbeing-of-Young-Children/Overview.aspx
https://www.tuftschildrenshospital.org/The-Survey-of-Wellbeing-of-Young-Children/Overview.aspx
https://www.nachc.org/research-and-data/prapare/about-the-prapare-assessment-tool/
https://agesandstages.com/
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